THE GINGER PIG BUTCHERY CLASS TOKENS TERMS & CONDITIONS

The Ginger Pig Butchery Class tokens are £135 each per person and can be redeemed against any of the 4 classes on any date with availability. They are valid for 12 months. We accept all major Debit/Credit Cards (excluding American Express). If you are redeeming a voucher, you will need to quote your unique reference number when booking, this can be found on the voucher.

Office hours are 9am – 5pm Monday to Friday. If I am on another call or away from my desk, please leave a message and I will call you back.

The vouchers are well presented to give as a gift and come with a leaflet explaining the different classes.

Alternatively if it is a last minute purchase, we can send a voucher via email for you to print off yourself.

Butchery Class tokens can also be purchased from Grange Farm by calling Amy on 01751 460802. For any other information you can call or email us at butcheryclasses@thegingerpig.co.uk 

We accept all major debit/credit cards (excluding American Express). We send vouchers by 1st Class Standard Post the following day.

Your Butchery Class Tokens can be redeemed by calling us at Grange Farm. The recipient of the voucher can then book himself or herself on a date to suit them. If you are redeeming a voucher, you will need to quote your unique reference number when booking, this can be found on the voucher.

ADDITIONAL CLASS INFORMATION
Classes start at 6.30pm Monday to Thursday, 7pm to 10.30pm on Fridays and 3.30pm to 7pm on Sundays. They run for approximately 3 hours 30 minutes. All equipment and protective wear is included. The meat you will prepare is yours to take home at the end of the evening.

During the class there will be a meal cooked with the particular cut you are dealing with and served with complimentary drinks.The final part of the evening is an informal supper which will feature the particular meat you have been working on together with a glass or two of wine!

At the end of each evening everyone takes home the meat they have been working on, each class is limited so we can guarantee plenty of personal attention from the two butchers, who will be happy to answer any questions and show you any different types of butchery techniques.
PRIVATE GROUP BOOKINGS
Private Group bookings are becoming more and more popular on the Butchery Classes. We have taken group bookings for a range of things including corporate events, staff parties and just recently even a stag party. To make the class a private event, you will need to book out a minimum number of places. Please note private group bookings are subject to availability and are not available on a Friday.
CANCELLATION POLICY TERMS & CONDITIONS
Our butchery classes are very popular and are booked up well in advance, we try to have maximum guests for every class, and this gives a good ambiance for the whole night. If we get cancellations close to the date of the class it is sometimes difficult to re-book the cancelled places and the evening can end up short of people, which can spoil the enjoyment for others. We do our best to avoid this hence our policy.  

All bookings made and vouchers sold are non-refundable, you are however free to send somebody in your place. Up to 14 days before your course date you can transfer to an alternative date (depending on availability) providing we are able to re-book your place. There will be a £10 fee per person for transferring a booking, unfortunately if you cancel within 14 days of the class we are unable to offer a transfer, however we would encourage you to send someone in your place.

All our vouchers are valid for at least 12 months with the expiry date clearly marked on the reverse of the voucher. You may contact us any time up to the date on the reverse and your booking may exceed the final date. Once the voucher has expired it is unredeemable, we will not be able to accept this as payment towards a class.

There are no exceptions to this policy.

We reserve the right to cancel any class at any time. In the unfortunate event of this instance, we will do our best to contact you at the earliest possibility to let you know and you will be offered the choice of an appropriate alternative or a full refund.
